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Airline Marketing
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Aviation Law and Regulations
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Preparation for Internship Airline Business
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Seminar in Airline Businesses
nsiwsEuAInSaNgdenamnssuN1TiY

Career Preparations for Aviation Industry
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Basic Safety and Emergency on Board
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Air Cargo Management
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Customer Relations Management in Airline Business
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Interpersonal Communication Techniques in Airline Business
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Communicative English for Reservation and Ticketing
nsasemsduidmsugsiaanenisiu

Airline Business Branding
mwdanguiiionisdanisenslugsiaanenisdu

English for Airline Catering Management

nsAnwdasy

Independent Study
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Crew Resource Management
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Entrepreneurship and Commercial Planning for Airline Related
Businesses
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Skills Development through International Experience
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NguINIWBINgE (9 wiein)

an. 101 ;wdanguludinuszdniu 32-2-6)
EN 101 Everyday English

Andunisllassadnefi ugruuazduiuniwdinguilsludinUsesifu Usznoudaonisna
LL‘L!%“IE’]G]‘LJLENLLaﬂﬁﬁajE}yjaE‘fﬁuﬁ’J AUITLIBUABNGNYAY miwjmﬁqﬁa&ﬁauh Sosiduauteuunas
ussudnfudiveausazay SamfensuaninuAniuludesialy é‘ﬂﬁgqﬂ’mmﬁﬂmmimﬂ nsila N5
81U UaN1IUMEIBITIYIUINTS

Practice basic language structures and everyday expressions, including how to give
informative self-introduction, describe personality, talk about interests and personal passions, as well
as how to express opinions about general issues. Enhance language skills-speaking, listening, reading,

and writing—through integrated methods.

an. 102 ,MedInguluusunvediny 3(2-2-6)
EN 102 Social English

Andunisyauazmaidoulszloauazduiuldiused iennsdufduiusniadeny
ﬂ’]iLLﬁﬂLUgﬁlu%’EmUa mMsFeuiisu wagn1sesuneanudnietuiEomsing 9 luuSunmediauuazgsne lag
datunsiawyineenseduMewaznsiaue Mewaluladuazanufnaseasse

Practice speaking and writing frequently used expressions for social interactions,
exchanging information, making comparisons, and explaining ideas in social and business-related
contexts, with emphasis on developing discussion and presentation skills along with digital skills and

creativity.

an. 103 ;wdanguluusunaina 3(2-2-6)
EN 103 Global English
AnWunsusseneUszaunsallaessyeaziBenaiuayu wazuaninnudniuieiudinniy

[~

Juey nsvieu wasUsznudgmilusedvaina TneyadunisWaunineenisdeasseninaiamusssy way
= Aaa v = o o 1 & =
nsdeanslulanfdvia deddgsonisilunadiodlan
Intensive practice in portraying detailed experiences and expressing opinions about living
and working situations, and discussing global issues, with concentration on intercultural

communication skills and digital communication skills, which are vital to becoming global citizens.
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. 101 vinwznsAsiitensiBouinaendin 3(3-0-6)
GE 101 Thinking Skills for Lifelong Learning

Anwinguf ndnn1srean1sin wawinisanegraduszuu 019 n13AAEININY N135A
a$19835A N1ARIATIER MIRndaasedt nsAauddym Judu siufinisdenlesnnufnuaraianse
\denin3ealenudnimnzanluuszgndldludinussdniu mevihnunaznisieuinasadinlfogiedl
Uszdnsamw

In this course, students will learn about theories and practical thinking tools such as
critical thinking, creative and innovative thinking, analytical thinking, synthesis thinking and problem-
solving thinking, including how to link and select appropriate thinking tools and effectively adapt to

their daily life, professional undertakings and lifelong learning.

an. 102 anudunaidies uasnsiudsunasesdany 3(3-0-6)
GE 102 Citizenship and Social Transformation
AnwiAnuviing Audnvay ans wihiwesiaianvesrnudunadiesnifludnulve deulan
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wardanuduiiluiiagiuazounan wu dnuidva dsnunsiamsssy Wudy Wewiviunisiasuulas
VBIHIAUA9 TINTUTIUTIDUTIN ?al,nmé'auﬁﬁma@iaqﬁuﬂnz 4 {7 Ao ne 1o deau waz Jgyg e
wionuumegsuiugpuludnsldensiinnuguuaglifondouldy

In this course, students will learn about definitions, attributes, rights, civic duties and
freedom associated with citizenships and social transformation of Thailand and global communities
in current times and in the future, such as digital society, multicultural society. To be able to live

peacefully and happily with others, it is important to understand evolving changes and learn about

4 dimensions of the environments affecting health, namely, body, mind, society and wisdom.

an. 103 wieluladuazuianssudfioauian 3(3-0-6)
GE 103 Technology and Innovation for the Future

ANWIUNUIN WUIAR A15360119T0 SIudan1sUsegndldmalulagduazuinnssuaiunieg
Adadfunsiauguandinludeeuaioln wansenuiiddenisiidudin inu uasiasugha naonau
Anwinisliusgloviuarmaduaseminddunsygniiinanmeluladuayuinns

In this course, students will learn about concepts and innovative technology and
applications aiming to better a quality of life of people in a new society, including how technology

and innovation affects our livelihood. The course also covers information on intellectual property

protection as a result of technology and innovation.
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GE 104 Aesthetics and Well-being for Life
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In this course, students will explore relevant theories and concepts of aesthetics related
to life and society and learn to cultivate positive outlook and attitude and understanding of different
forms of taste and beauty, which will enhance their perception of diversity and enable them to
appreciate art, music, literature, images, films and other forms of art. Students will also learn how to
depict their imagination via communicative design using images, colors, calligraphy and other related

tools to create value-added identity and characteristics to services, products and media.

AN, 105  WusinsnedsmusazUsemuinluivadlan 3(3-0-6)
GE 105 Global Alliance and Emerging Issues

ANYINITWAIUIAIIUT IV DTEAUUIUIVIAN AT HIN ABAL NI 09N dINANTENUABNIS
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wWasuwlawnsdauiay Jausssuludsnalan e laussiwuddaiinaduludveslszvaulan
In this course, students will learn about international economic and political
collaborations and developments affecting/constituting changes globally, in order to understand key

global issues.

M. 106 AuEMeNsuLazAsWRNoE 9Ty 3(3-0-6)
GE 106 Financial Literacy and Sustainable Development

Anwin1sdnnisuazdndulaninisiueg1alusednsua MIN153AN15N1 IRUAIUYARALAENTT

A9 TININTRRILIeE 1B Tneguiiun1sysansesinuiNaennaeafuuSuNnuUg YUy Lavdany

'
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17
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In this course, students will learn about management and effective financial decision
making, including personal finance management and sustainable development and personal finance
literacy, with special attention on integrated knowledge for local community and society, in order to

highlight key issues and offer practical solutions.
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An. 107 %miigiyﬂmmmLﬁu;}dizﬂaumiLLazﬁﬂmmsLﬁu;}jﬁﬂ 3(3-0-06)
GE 107 Entrepreneurial Spirit and Leadership Skills
ﬁﬂmLLazﬂ’wm@mé’ﬂwmzﬁﬁwé’ﬁyiuﬂWia%ﬁﬁmifgzmmﬂﬁL‘fJuQUizﬂa‘um'ﬁ TPBLtiuNIsAnLUY
1W1vee Uszneusiemstimnudnaiisassd uazmsuaisinlenalunisBuuazsduiufanisogiefinuss
wazasusssy fanefihiianunsaviuavshauduiinldednsiiussansna sou uaznddndulaviuse
WRN190d
In this course, students will study and develop important characteristics of
entrepreneurial mindset, with an emphasis on a combination of creativity and entrepreneurship and
explore entrepreneurial opportunities while learning about business best practice and ethics
including leadership skills and qualities, effective leadership characteristics which will enable them

to effectively work as a team and be able to make well-informed decision when required.

. BUINIVNANIE (102 KUWAR)

NEUIMNUFIWAWIN (12 wefin)

5. 160 QmmﬂsimmwiauﬁmLLazmsU‘%msLﬁaﬁu 3(3-0-6)
HT 160 Introduction to Tourism and Hospitality Industry

ANwTTWuINTT JULUY Useiam JGCEEGERE LLa55ﬂ1ﬂm%%@ﬂqmﬁ’]ﬂﬂiimﬂ’]i'ﬂ'aﬂLVldIEJ’JLLag
nsuims idoudlafednuas msvinuiasaruduiusuesgsinuinisssansneg Weduiuanug
Tumiﬁﬂmﬁ'ﬂuqmamnﬁmmsvia\‘il,ﬁEJ’JLLazmiu%mﬂmzﬁuﬁqﬁu

Study of the evolution, patterns, structure and characteristics of the tourism and hospitality
industry. Understanding is given of the Characteristics of the tourism system and relationships within

the hospitality industry as a foundation to further education in the tourism and hospitality industry.

N3.261  IAINYIUING 3(3-0-6)
HT 261 Service Psychology
AnwunAnkasngudnedning1ineivedlugnaivnssuuinig vanuyseduiuslunisusms

a 1

Jadeiilidviznasiaanuuinis Mmavsvendlinannismnadaineienauinssuiunisusnisiielviin
Study of the concepts and theories of psychology applied to the hospitality industry. These

include human relations, factors influencing service and the application of psychological principles

to effectively develop the service process.
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3. 264 anﬂismQ’U'%ImiuqmammmmwimLﬁaal,l,azmiu'%mi 3(3-0-6)
HT 264 Customer Behavior in Tourism and Hospitality Industry
AnwunumuazauddesauLanseiassIvesuilaelugaamnssumvie i
wazMsUnsiduasensufiRnuveminnulugsiauing WhifnvuasSoudiouinmssmme sy
Wdene Jumiinananuuansameiansssy udinisususlidifuanunisaineimusssud
upnaslaog 1Lz
A study of the roles and importance of cultural diversity and consumer behavior in tourism

and hospitality businesses and their effect on business operation and employee performance.

ns. 461 mTeilegramnIIINYienaznTUINNg 3(3-0-6)
HT 461 Research for Tourism and Hospitality Industry
ﬁﬂww%umauLLazﬂiﬂmjﬂ"uaqmﬁ%’duqmammmmi‘viaﬂLﬁmLLazmsu%ms mssatymnside
M5eRNLUUNTITY Msduiaeens msaaniesilefildlunisifudeya mafuteya nslilusunsuada
iWiedlnseideya naenaumsiauedeyailiothluimungsAvlufusneg
A study of research methods and expected benefits of research for the tourism and
hospitality industry, the development of research questions, research design, sampling, developing

tools required for collecting and recording data, statistics programming utilized in data analysis, and

the presentation of data useful for a wide range of business development.

1a 14 v o ] a
NENITURNIZAIU-UIAU (63 W87in)

5nu.101 Qmammimmiﬁutﬁaaé]’u 3(3-0-6)
ABM 101 Introduction to Aviation Industry

Anwrauduan mméﬂﬁzgmmqma’mmiumﬁuﬂ"ﬂﬂ LLuzﬂﬂﬂNa%’qummmmiﬁu LAY
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A study of the fundamentals of the aviation industry. This course also discusses aviation
infrastructures, basis of aircraft, basic principles of aviation, law and regulations, organizations,
careers, freight, aircraft manufacture, aircraft maintenance, airports, air cargo services, air traffic
control, aeronautical meteorology, ground and in-flight passenger services, and the impact of aircraft

on the environment as a whole.
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snu. 102 gsnaanenisiu 3(3-0-6)
ABM 102 Airline Business

Anwianudunn anudrgyuesgsivananistu nsandunulugsieasnisdu msdanisiean
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spyiaUszmaiAeadeatugsisanonistu

A study of the history and importance of the airline business along with knowledge of
airline operations, arrangement of timetABMles, ticketing, basic air fare calculation based on aerial
geography, passenger services, regulations of immigration and emigration, air cargo transportation,

and international agreements related to the airline business.

5NU. 104 MsmuIYAANAInkaENsasEsuA e valdmsuntinauanen1 sy 3(2-2-6)
ABM 104 Personality Development and Image Grooming for Airline Personnel

Anwnarauiyadnamiisusnuazniely Anveniseans ielaugniwinazetauraely
mMshausunsUImsfieai s fauiusia dadeniidvinademsaieamdnuaififuinuieiazosding
NINVAUARTNES19ETIARDIIUUINIT

The course emphasizes both external and internal personality development,
communication skills including verbal and non-verbal communication, understanding of social
interactions, etiquette, proper perceptions, the influences affecting self- image, grooming and

organization and a positive attitude towards careers in the hospitality industry.

5NU. 201 MISAANITHAENISALHUIIUNIEINAENY 3(3-0-6)
ABM 201 Airport Management and Operations
AnwferudunuagiuIn e IRAUIMII0INIABIU NTUSINTNNTIANTT warn1satduaIuyin
91M1AYIU NFIANITUTNTIUNNTTU MsuSMsElagansuasdun n1susnisgdeuUissenmey
A study of the history and development of airports, airport management, airport operations,

airport service management, passenger and cargo services, and aircraft maintenance services.

#19AMNN5IANSEINAEINTIY
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§AU. 202 MENNINNSINNNSEmMSUSIAYEensiu 3(3-0-6)
ABM 202 Principles of Management for Airline Business
Anwlassaduazndnnislunmsuimsdansesdnsvesanenistudesdu msuiiRnuuasuiig
Yo IuNUA9 9 Tuanen13iu MITARIANTHATUIMITNUYARS NITUTMTIANITNTNEINTVRIEENTTY
N5USMIINNITANENsTuUUg Uty aLayNTIdY
A study of airline organization structure and fundamental principles of management for the
airline business, operations and duties in different divisions, human resources, airline resource

management, and airline research data management.

5NU. 203 limansnisiu 3(3-0-6)
ABM 203 Aviation Geography

ﬁﬂmﬁﬂwmmgﬁﬂizmmmz%LL@ﬂﬁhwaﬂqﬁmam%ﬁmmiﬁu N1595195N1901N A AAMNBINAT
AnTu é’ﬂwmsﬁﬁg\mmvﬁmm%m’hﬁ”’wNaﬂiwuiumiﬂﬁﬁﬁmu%ammﬂmu nsldansaumna
Qileans wazgudnaran1stulunsasyniv

A study of topography and differences of aviation geography, air traffic, meteorological
conditions, aircraft operations based on airport location, geographic information systems, and airport

hubs in each continent.

5nU. 206 msUszanduiusiiegsivansnisiu 3(3-0-6)
ABM 206 Public Relations for Airline Business

saa a

Anwinann1susenduiug Tnguszatduan1senuunsUssduiusndsegsiaaienistu
nsldnwstamayauar maiauefiedeasuardserduiusainsnmdnualfiAliusngreaisisau
Y9g3n9anen13 iU AABRIUNNSINSEUUNSAeANs wagnsldnundeansussuduiusednaiiustansam
Tungingivesgsiaansnisiusguuuuesulatuazeswlat

A study of public relations principles, the purposes and public relations plan affecting the

airline business, language usage including speaking and presentation skills for airlines' public image,

along with communication systems and effective language used in crisis situation.

#19AMNN5IANSEINAEINTIY
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5AU. 211 Gsfpuazanulaonduniunisiu 3(3-0-6)
ABM 211 Aviation Safety and Security
ﬁﬂmmwﬁLLazLLmﬁm‘ﬁugmﬁLﬁ'm%’aqﬁﬁﬁaLLaxmmﬂaa@ﬁduqmawmiumiﬁu USvyves
sfensdu szuuilsdemsiu nssviunisaevauiardesiugifvmuazaURdudeunnauazignidns
vdnuUImMIAades insesdlelunisinnisaudasadelugnannssunisdu
The course focuses on fundamental concepts and philosophy of aviation safety and security,
air safety systems, investigation processes, as well as measures for accident prevention through

both human and organizational factors, principles of risk management and tools for safety

management in the airline industry.

5nU. 213 mi?iamim‘mé’ﬁﬂquﬁam%Wqumammium3ﬁu 1 3(2-2-6)
ABM 213 Communicative English for Career in Aviation industry |
Anwuariiniinuznwssnquiitennsdoans msBeuihensal i wazduuildiferiuns
UfuRnusugaamnssunisu
This course focuses on practicing English communication, grammar, vocABMulary, and

technical terms used in the aviation industry.

5AU. 214 ma?ﬁlamimmé’aﬂqmﬁam%whqmmwmium'iﬁu 2 3(2-2-6)
ABM 214 Communicative English for Career in Aviation industry |l
wTedunew: aauld snu. 213

Anwuadiiniinvnndnguitensdeansiidudeusnntu uazihliensal féwdt wazdauly
UszgnaldlunsuiRaumuesaivnssunistulumsnisalianiguntilaegnanunzay

This course emphasizes more complex English communication and the ABMility to use
grammar, vocABMulary and technical terms appropriately in unexpected situations in the aviation

industry.

5AU. 302 MIea1ngsnaaEenisiu 3(3-0-6)
ABM 302 Airline Marketing

ANYIANUNUIEY MUY LazANdIAYYINITTANITNITAaIN N15velugsnaaienisdy
msinszafaaunsaluas Jadowandouraneluuarneuen LLu’JIff?,JLLa%Sﬂ’ﬁLLﬁﬂ‘ﬁu%’Nﬂ’ﬁmm@quﬁﬁ]
#19n150U NMTINUNLNITAAIA NSANUALTEUIEYDIDIANITUAZUAUNANY 9 Tun1TduasunIsnaIn n1g
muquuazmiﬂizLﬁuwaﬁuqmémﬁma’m

The study of definitions, theories and the importance of marketing management and sales,

situation analysis, as well as internal and external factors, airline marketing trends and

#19AMNN5IANSEINAEINTIY
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competitiveness, marketing plans, and defining organizational policies to promote, control, and

evaluate the success of the marketing plan.

5NU. 303 nQuaneuazvavIRuiun1siy 3(3-0-6)
ABM 303 Aviation Law and Regulations
Anwiianudnlanguuie JeUsdu LLazmiﬂ’qﬁ’U’lﬁi’fﬂgwmsLﬁsnﬁ’uqmammmmiﬁuﬁwm
UssiAlnguarszninaUszna stunaihfivesmhenuiisrdestugnamnssumslussvinaseme
The study of aviation law and regulations, both Thai and International, including the

authority of organizations related to the international aviation industry.

5NU. 308 MIdansvuEyedlugnamnssunisiy 3(3-0-6)
ABM 308 Human Capital Management for Aviation Industry

Anwmguiuazudnmslunisdaniamiweinsuywd wihil anufuiiavey nssurunislunsuims
ninensuyudlugaaimnssunsiu Jadeduyeeaiiugiu mnuduiusuaznisdoasseninsyanai
Aeados MAeTIsiny MInsusuiidany nsassnn mMsfnden nMsiineusy MafmuIyaaIns uas
N5UEHIUNA ARDAIUNITIANTITANTUANTANNNGY AunneInsuyedlugnainnssun sy

A study of theory and principles of airline human resource management in terms of duties,
responsibilities and processes, basic human factors, relationships and interpersonal communication,
job analysis, manpower planning, recruitment, training, personnel development, and evaluation,

along with handling different situations in human resources for the aviation industry.

§AU. 321 mw%mi@;%mimﬂ‘ﬁu 3(1.5-3-6)
ABM 321 Ground Passenger Service

Anwunumvesniinauiousuniaiu Gi'?umaumiﬂﬁﬁﬁmuﬁﬂud’mmL{ijazmaaﬂ n13
awmadoudlasars (Fadw) msufofnuluiesiuses msufoivinfifisegmaseniuieies manden
LONAITWALNITUTZAUIUAUNUILITURIY 9) fiAeades n1squarlaga1siiley wazdnisiinaniunisal
Taedluriosljusinis

The study of the roles and duties of ground passenger service, arrival and departure
procedures, passenger check-in, lounge and departure gate duties, document preparations and
coordination with relevant departments, special passenger services, including practice in the mock-

up operations [ABM.

#19AMNN5IANSEINAEINTIY



16

§NU. 322 miﬁamimwé’&ﬂqmﬁamiﬁmi;ﬁmEJm'imﬂ‘ﬁu 3(2-2-6)
ABM 322 Communicative English for Ground Passenger Service
Anwnsldnmundinguilenisdeansdmiunsufoanuludiuvemiinaudeusunaity fn
vinwgmadunsils Msye M3y waznsifeu newiuvinuznisilaazmsyn A lassainaselond
Tlunsufdanthiinuduneusg q ninnsfemsivilaansluaaumsaiuasuuniiunnsaiu
This course focuses on communicative English skills for ground passenger service operation:
listening, speaking, reading, and writing, with emphasis on listening and speaking, vocABMulary and

sentence structure used in different scenarios and circumstances.

5AU. 323 welulafansaumnaiionsarsesiiianenisu 3(1.5-3-6)
ABM 323 Information Technology for Airline Reservation
ﬁmsnmmLfJummmﬁ’]ﬁ'igLLawéJﬂmimax‘iiwué’ﬂiaaﬁ‘ﬁ mﬁﬂizﬂawaﬁayjﬂuiwmaqéh
Tngansld Anujdaeldszuulunmsdududoyanazdisesiitovesasnisiu daniaseunisaouly
el uRnswalulagansauwme
This course focuses on the importance and the principles of reservation systems, the data
used in reservation systems. Practice in retrieving data and making reservations through airline

reservation systems are provided in the computer (ABM.

5nU. 324 sieuazinslagans 3(1.5-3-6)
ABM 324 Fares and Tickets
rdsauneu: @auld snu. 323

AnwudnnsAasimuaymsoentnslneansid iy Jadeiitinansenusonisaesian msAua
adnslasans naenaunBuazamsssuieuUsuansng q Mieates mseenuwavniserudnsiagans i
nsenUfuRluiesfuRnisansaume

The course focuses on the principles of airline ticketing including pricing and issuing, factors
influencing ticket pricing, ticket calculation, taxation, related fees, and an in-depth understanding of

ticket issuing and description, with practice in the computer LABM.

#19AMNN5IANSEINAEINTIY
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s1uU.331  msuimsilasansuueiestudowy 3(15-3-6)
ABM 331 Basic In-Flisht Passenger Service

Anwunumvesminanuieuiuuueiesiu BnsufiRnulusunmsuinisevnuasieiosiuly
Fulsenin nsquanutaondte wihiiideundsuwazfoRdeuniosduiu sewiradlentu wognds
\nsesiuasaen AnufuRluesUfiRns uariinsdlfnuudiefinnsudtlaymiluaaunisaiing 4

The study of the roles of cABMin crew, food and beverage service, procedures in economy
class, on-board safety, pre-flight duties, in-flight duties and post-flight duties, with challenging cases

also discussed and practiced in the mock-up cABMin.

5AU. 332 miu‘%mi;ﬁmamiuuLﬂ%aﬁu%uqa 3(1.5-3-6)
ABM 332 Advanced In-flight Passenger Service
FyrtaRuneu: @ould snu. 331

ﬁmsnuwu1w%gquaqwﬁmméfau’%’uuum%‘aﬂﬁu ﬂ1i‘LJﬁﬁ’amuéjmmiﬁmﬁmmmasm%‘lmﬁm
Tneidudunounisuinisuuusisyaea insemana wagmsEnufifnisiiaueuimsfiundseiulaoeng
floenTn sadsruanansalunisuidamiluaaiunisaling q idenududeunnniu

This course emphasizes advanced knowledge and practice of on- board services for
passenger, including food and beverage service, etiquette, delivering professional service, with more

complicated and challenging cases, will be discussed and practiced in the mock up cABMin.

5NU. 333 mmﬂaamﬁaLLaszaxqmauuum‘%aﬂﬁu 3(2-2-6)
ABM 333 Basic Safety and Emergency on Board
AnwnsldgunsaiuazmsufiRnuiienudasadsliglasasuuniosdu msdesiugi@mai
919 ARt wartunounsUtRMITIemiedlneans saudsunuimhiivesinuuasninausdousuu
w3oediu Lﬁatﬁﬂmwgmﬁu maamumimaﬁ]aauLLazmiiwmmmwgﬂ@uuum’%"mﬁu
This course includes the study of emergency equipment for passenger safety on board,
accident prevention and procedures, including roles and responsibilities of pilots and cABMin crew

in event of an emergency, along with assessment and reporting of on board emergencies.
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5nU. 334 ﬂﬂiﬁaaﬂiﬂwwﬂé’aﬂqmﬁamiﬁmi&ﬂmsaﬂiuum%qﬁu 3(2-2-6)
ABM 334 Communicative English for In-flight Passenger Service
'E'JﬂﬁﬂmﬂWiﬁamimmé’aﬂqmﬁamiiﬁmipﬁmstiuuLﬂ%qﬁuiu%%’asm 9 ATUINITOIMNT
wazlATeLuAIesTy MsUszmaialy maideunnizgnidu uaznsUgumenuna Wuvinwennsilaas
N3N0
This course focuses on communicative English skills for In-flight Passenger Service in various
topics: food and beverage service, public announcements, emergency announcements and first aid,

with emphasis on listening and speaking skills.

§AU. 341 NNSVUASEUAIMIIDINA 3(3-0-6)
ABM 341 Air Cargo Management

ANYINANNITNMTIANITVUAIFUAIMNIDINIA N15UTIFRUND FBN5TUAUAUTEANGIY NMSUHUR
AedusunTIs MITmUATIAN MIAUSITAEaaning ngneuaztetifuifefUNTULdsAuA
MeemATsuLaEs Tl INA

The study of air cargo management, packaging, acceptance procedures for various cargo
types, dangerous goods handling procedures, pricing, taxation, domestic and international air cargo

laws and regulations.

§AU. 342 mimuﬂmﬁmﬂ'ﬂLLazimNUiinﬂﬁugm 3(3-0-6)
ABM 342 Basic Load Control

Anwmtind mm%’uﬁmawaqwﬁmmmmmﬁmﬂ’ﬂm%ﬁu Uszlanuazuuuiad oslu nng
"3LﬁmzﬁLLazﬁﬂmmﬁ’mﬁﬂuum%‘mﬁuﬂﬂaié’amumsajwm6] msfndudemds mstuiinimtnusas
Usziam msdanismadsundadluuniaaying nsdemsmedidnnsetind viatudiv msdearsiusies
Undu Msdansnsdimgnisalingasinge

The study of the roles and responsibilities of load control agents, aircraft types and models,
analyzing and calculating load control in various circumstances, refueling, types of weight recording,
unexpected situation handling, electronic communications, balance sheets, communication with

pilots, and crisis management.
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5NU. 343 MsUURNUUSIAIUIeN 3(2-2-6)
ABM 343 Ramp Operations

ﬁﬂwwé’ﬂmiﬁﬂLﬁumuLLawﬁﬂ'ﬁmuLﬁmG’fuﬁm%’umﬂﬁu’%mimmﬁmuu%mmmu%m Wla
unumlumsafiuauvemsnusie aaenaudlefiunounseiouniseududuaunsyisennia
81UDBNIINATUION muﬁamiﬁﬂmﬁqqﬂmﬁﬁﬁﬂLfluﬁm%f‘umﬂﬁu'%miu%wmmmammmﬂmu A
UaadukazuInsn1sinwIANulasndguIMa1LIeneINIAgIUY

The study of the processes and basic ramp operating procedures, the understanding of the
roles and operating process in each division, along with the study of required ramp operating

equipment and ramp operating safety policy.

5NU. 344 Msdanisuazn1siiuuMIUinIsemsuagiAzashud v uaen1sou 3(3-0-6)
ABM 344 Airline Catering Operations & Management

AnwNsEuIuNINRY 153an1s Mstvuaulsuefienfuniseietemsuazia3osiudmy
Alagans wazuiliuguuuuaudenisusianemng sauiaimsnasuninaulivingauivaignisugn

a

VDIAALYNATUAIUABINITVBIEENITTY AUANANNINGINNT HUINWNITIANITNIA U BURIINGRU
ﬁlﬁi’ﬂummémmmmmm‘%'aaﬁ'm’mﬁq LLa%ﬂ’J’]ﬂJUaﬁJ@ﬁEJVINgﬁu@ﬁ‘ViWiLLagLﬂ%’ENaIQJ

The study of airline catering operations and management, setting policy for food and
beverage preparation for passengers, food consumer trends, manpower planning in each production

line, food quality control, taxation of the produce used, and food and beverage safety.

5nU. 400 MawseuEnulugsivaenistu 3(2-2-6)
ABM 400 Preparation for Internship in Airline Business
wdedunew:  aeuldin snu. 102

Anwuazisssnanundeuinanuluamsnudiussiaenisiy dudnmsdenaniulsznounisi
wanzay Wauikazn3sunnuwieuinuznwisangy nsidsulsyiAuasdoyaniuannsaiiondng

@

AnausazimaliAnsduN Yl NSTALIUAGNATIN 1NN I3E5TTULALITTVIVTTUIVITN TusTsH
9IANT L‘%aui’ﬁwﬁ’wﬁmwwzé’mLLaxﬁﬂwﬁugmﬁm%’uﬂﬂﬁﬁ’amu wmsgIuANulasnieuaIsUURnuly
159U

This course aim to preparation for internship in airliner business, from applying to suitABMle
departments in each airlines, to develop and prepare English language skill, to write a resume along
with skills and qualifications in applying for internship as well as interview techniques, personality
development, social manners and etiquette, profession morality and ethics, organization culture,

to learn technical terminology and basic skills required to work as airline employee, safety standard

and standard operating procedures.

#19AMNN5IANSEINAEINTIY



20

snu. 401 msdanisAnuduiusiugnAnlugsisanenistu 3(3-0-6)
ABM 401 Customer Relations Management in Airline Business
AnwunuimuazaudAyveInuduiusiugnAtlugsisatenisiu nguAneitesiunis

¥

FANTANUANTUSAUGNAT AMNIMYBINITUTANT MFUTIMISANHRTHElALAEANLANAYEIgNAT N13IANTS

Y

Paseisunavinunladgyminintulagldnsadnw
The study of the roles and importance of customer relations in the airline business, theory
related to customer relations management, service quality, customer satisfaction and royalty

management and complaint handling, with practice through the use of case studies.

5NU. 402 MIIANTUIRNsUdnagvsdmsugsivanenistu 3(3-0-6)
ABM 402 Strategic Innovation Management for Airline Business

AnWIANUNNIY Noud wazAudIAyveIn1TIansdnagnslugnainnssunisiy nMsuseiiy
anunsaiuariladeuindenianslutazansuen vualdiuasmaudeiilugsfa memauny s
MMvuauleugvededIAnIg NIAIUANLAYNSUTEEIUNG nasnaullniunsadanagnsuazuinnssulnleg
iWeasrsrnuliiusumsmsudsdudmivgnavnssunstu wWunszuiumsaieuinnssunag st lule

The study of definitions, theories and the importance of strategic innovation management
for the airline business, the evaluation of situations through both internal and external factors,
trends and business competition, planning, setting, controlling and evaluating company policy.
Practicing will be given in creating new strategies and innovation for gaining competitive advantage

in the airline business.

5NU. 405  N13IANITUINTEN8N1sUTIAIUTENEn 3(3-0-6)
ABM 405 Budget Airline Service Management
ﬁﬂwmé’ﬂLﬁ”aaéfmﬁ'mﬁugﬂLL‘UUﬁqsﬁ'«aﬂuaqmamsﬁummﬂswé’ﬂ lUagIng NMIasenuAl way
dnwarnsuins masnaunagnénsuImsaensiusausendaiidussansam vdnniseann uas
1ASIA5INITUIMTNUVDIDIANTAENITTUTIATUTENRDR
The course provides basic principles of the budget airline business, business models, value

addition and service characteristics, along with effective strategies of budget airlines, marketing

principles and management structures of budget airline organizations.
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5NU. 406 Msdanisselatugsivanenisiy 3(3-0-6)
ABM 406 Revenue Management in Airline Business

ﬁﬂmwﬁﬂmiﬁugmﬁmmiﬁu nsInnselavesEnsn1siu ﬂ?iﬂaUﬂmﬁﬁQﬂﬂLwﬁa LUV
Usgdnsnmifoatrsneldgsanneliminensiddia dadeifinadoguasduesiits madanisimua
nAuaseldfivngiungugnivesasnisiy msmuaudunuazuIMITesssIefimanzaly
nsdansseld sadansuimseudesdiunisitu

The study of the fundamentals of finance, airline revenue management, seat management
and occupancy detection, maximizing net income with limited resources, factors affecting seating
demand, suitABMle pricing strategy techniques for airlines targeting customers, cost control and

proper sales channeling, including financial risk management.

5n1U. 410 NS 3(0-9 -40)
ABM 410 Internship
Jrdfafurew:  aoulddun snu. 400 daust C+ Buly

thawiuasvinuesineg Alddnvunluvszgndlflumsiinnu Tuasnistusagmisnuiiisades
WuvtaInAeIukazuIEnImvnednslavaisatenistu aeldnisaiuauiasyssliunavesnunngg
sruffunthenumeuendisutndnwidiineu

This course enABMles students to apply theoretical knowledge into an internship program
with airports and related airlines departments, airports and airline reservation and ticketing agencies,

under the supervision and evaluation of faculty members in cooperation with the organizations

involved.

§AU. 416 dunungsnaanennsiu 3(2-2-6)
ABM 416 Seminar in Airline Businesses

Anwnaginsendamieng q sadaunlduvesssisaenisiy ﬁmimsmamﬂﬁﬁfawwﬁﬁ
Uszaunsalludvrdn sruuansanudniu aasnausiusiglusyinudyminaig 9 Wi BlAuBLULLY
NauAlY

This course involves studying and analyzing problems concerning the airline business trends,
lecture sessions led by experienced specialists in related fields. Students will be participating,

sharing opinions, and discussing particular case studies.
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snu. 418 maeseuAunieNgenavnssun1siu 3(2-2-6)
ABM 418 Career Preparations for Aviation Industry

mawleunamiesieiunmssuludnuurendnlugnanvnssunstu anaimnlufesiunsly
awitensdeansseyinsyana A msdloulseSRdeyadiuiiiteatasiu mevhauduiuas
nsBeuyiausssuiiuanmetureusiazesdng sadsnsnseninlusunusssuaiosssuvesay ondou
Whganannssunisiueg1aiioaniin

This course emphasizes career preparation for the aviation industry, general knowledge of
interpersonal communication, leadership, resume writing, team work and organizational cultures,

including moral self-awareness, to prepare students to work professionally in the aviation industry.

ngudvln (15 niaein)
tinfnwiiFouavivnisdanisgiisansnstuausadenGouléan

1) nasdviaeinduvesnny s Avusliduinin vie

2) ngAvwesAINBUTBInML Y ViR IUTIAM: Y ayliRlTudu Iy

mnews: MsuTuisunginlunguiniviveglugasiidavesnnu

naIRMAINN139ANIsgsRaaan1sty dvualiduduin

8133 1INN139AN155350988n150Y

(@msuinfnwnldldseuluavivinsdanisgsivaienisiu) den 5 3w ansedvisieluil

5nu.101 Qmammimmiﬁutﬁaaé]’u 3(3-0-6)
ABM 101 Introduction to Aviation Industry

Anwrauduan ﬂaméﬂﬁzgﬁuaaqmamﬂiiumiﬁuﬁﬂﬂ LLU%ﬁWIﬂSQﬁ%ﬂﬂqmaﬂwﬂiiumiﬁu LAY
Arufiugureainsdu ninmsdudowiu ssdnsiiuguangsefeuuasngmnedosiuludunstu
aw%wiuqmaWMﬂSiuﬂﬂiﬁu STUUNTVUANAUAINIIDINIA NITHARDINIALIY FoUUIFI0INAIY NIV
DINNAYIU ARIAUAINIIDINIA NITIANITNIDINIALAZNITITIATNBINA Q@ﬁﬂm‘iwmlﬁamiﬁu N9
IﬁU%ﬂ’]iﬂﬁﬂ‘IﬁULLﬁﬁﬁﬂﬂﬁ’ﬁ ﬂ?iU%ﬂ’ﬁ‘U‘ULﬂ%@Qﬁ‘u wamwwia?ﬁLL’mé’amaﬂmmﬂmu

A study of the fundamentals of the aviation industry. This course also discusses aviation
infrastructures, basis of aircraft, basic principles of aviation, law and regulations, organizations,
careers, freight, aircraft manufacture, aircraft maintenance, airports, air cargo services, air traffic
control, aeronautical meteorology, ground and in-flight passenger services, and the impact of aircraft

on the environment as a whole.
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snu. 102 gsnaanenisiu 3(3-0-6)
ABM 102 Airline Business

Anwianuduan anudrguesgsivananisiu nsaduaulugsisaenisiu nsdnmsiaa
n3lu nsdrsesdiils Saslsasuasnssuualasansdesiusmdnadmaniililussivansnisiu
nsluinsglagansiald sedeuiSnsdi-eenseninadsema gsfvvudaduiinisennia uardonnas
spyiaUszmaiAeadeatugsisanonistu

A study of the history and importance of the airline business along with knowledge of
airline operations, arrangement of timetABMles, ticketing, basic air fare calculation based on aerial
geography, passenger services, regulations of immigration and emigration, air cargo transportation,

and international agreements related to the airline business.

5NU. 104 MsWwuIYAANANkaENSasEsUAmaN vald msuninauanen1su 3(3-0-6)
ABM 104 Personality Development and Image Grooming for Airline Personnel

Anwnstmuiyadnnmitsuenuazanglu fnven1sdoas vefaugnviwazedauzawly
mMshausunsUImsfieai s fauiusia dadeniidvinademsaieamdnuaififuinuieiazosding
NINVAUARTNES19ETIARDIIUUINIT

The course emphasizes both external and internal personality development,
communication skills including verbal and non-verbal communication, understanding of social
interactions, etiquette, proper perceptions, the influences affecting self- image, grooming and

organization and a positive attitude towards careers in the hospitality industry.

5NU. 201 MISAANITHAENISALHUIIUNIEINAENY 3(3-0-6)
ABM 201 Airport Management and Operations
AnwternudunuagiuanamMsiaLIvinenAgIL NMTUSIMINNTINNG kaznsALdua
eNIAgIU M15IAN1TUSNMIAUNTTU MIUSMsElagansuasdum nsusmsgeuvizeenniaey
A study of the history and development of airports, airport management, airport operations,

airport service management, passenger and cargo services, and aircraft maintenance services.
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5AU. 211 Gsfpuazanulaonduniunisiu 3(3-0-6)
ABM 211 Aviation Safety and Security
ﬁﬂmmwﬁLLazLLmﬁm‘ﬁugmﬁLﬁ'm%’aqﬁﬁﬁaLLaxmmﬂaa@ﬁduqmawmiumiﬁu USvyves
sfensdu szuuilsdemsiu nssviunisaevauiardesiugifvmuazaURdudeunnauazignidns
vdnuUImMIAades insesdlelunisinnisaudasadelugnannssunisdu
The course focuses on fundamental concepts and philosophy of aviation safety and security,
air safety systems, investigation processes, as well as measures for accident prevention through

both human and organizational factors, principles of risk management and tools for safety

management in the airline industry.

gnu. 321 ﬂ’ﬁU%ﬂ’ﬁEﬁﬂﬂﬁ’ﬁﬂ’?ﬂﬁu 3(15-3-6)
ABM 321 Ground Passenger Service

Anwunuimvesniinaudeusunaiaiu %umumaﬂﬁﬁﬁmuﬁﬂuﬁaumLSE’JJWLLas“maaﬂ n13
awmadoudlasars (Fadw) msufofnuluiesiuses msufoiminfiusegmaseniuinies manden
LNaskaYNISUTEAILIUAUNIIBIUANg 9 Tiietes n1sQuarlaga1siley wardnisinaniunisel
aedlurioslfuminis

The study of the roles and duties of ground passenger service, arrival and departure
procedures, passenger check-in, lounge and departure gate duties, document preparations and
coordination with relevant departments, special passenger services, including practice in the mock-

up operations [ABM.

snu. 323 wielulaBansaumadionisdisesiisanenistu 3(1.5-3-6)
ABM 323 Information Technology for Airline Reservation
ﬁﬂmmmLﬂum’lmmﬁﬂﬁmuawﬁﬂmimax‘iizuuéﬂimﬁﬁd aqﬁﬂizﬂawaﬁagﬂmwmaaéﬁ
Tagansld Anujdameldszuulunsdududoyanazdisesiiteesasnisiu dansiseunisaouly
el uRnswalulagansauwme
This course focuses on the importance and the principles of reservation systems, the data
used in reservation systems. Practice in retrieving data and making reservations through airline

reservation systems are provided in the computer LABM.
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s1uU.331  msuimsilasansuueiestudowy 3(15-3-6)
ABM 331 Basic In-Flisht Passenger Service

Anwunumvesinauieuiuuuaiesdu BnsufiRnulufunsuimsemsuasiadesily
Fulsenin nsquanutaondte wihiiideundsuwazfoRdeuniosduiu sewiradlentu wognds
\nsesiuasaen AnufuRluesUfiRins uariinsdlfnwudiefinnsuddamluaanunisaising q

The study of the roles of cABMin crew, food and beverage service, procedures in economy
class, on-board safety, pre-flight duties, in-flight duties and post-flight duties, with challenging cases

also discussed and practiced in the mock-up cABMin.

5NU. 333 mmﬂaa@ﬁaLLaznﬂas@ﬂLauuuLﬂ‘éaqﬁu 3(2-2-6)
ABM 333 Basic Safety and Emergency on Board
AnwinslgunsaiuaznmsufoiRemiiionrudasafeliiilnsasuueiodu nmstesiugifiveg
floraifntu LLas%umauﬂﬂiﬂﬁﬂ’aﬂWiﬂiaamﬁaiﬂmmﬁ sufaunumuihiivestndunagninauseuiuuy
\3oediu Lﬁ@Lﬁﬂﬂ’]’wQﬂL@u maamumimmaauLLazmﬁﬂamunnzgmauumﬂ%ﬁu
This course includes the study of emergency equipment for passenger safety on board,
accident prevention and procedures, including roles and responsibilities of pilots and cABMin crew

in event of an emergency, along with assessment and reporting of on board emergencies.

5AU. 341 NVUAEUAINIIDINA 3(3-0-6)
ABM 341 Air Cargo Management

ANwndnNI1INTIANTSVUAEUAINIDINIA NTUTTINUYD FBNSTUAUAUTZIAMANGY N15UUR
AedudduATIe MITMUATIAN MIAINSITAEAanIng ngrneuazdeiduifeIfUNTULd A
MM LaE ST TTIe

The study of air cargo management, packaging, acceptance procedures for various cargo
types, dangerous goods handling procedures, pricing, taxation, domestic and international air cargo

laws and regulations.

5nu. 401 msdansanuduiusiugnaAlugsiaaenisiu 3(3-0-6)

ABM 401 Customer Relations Management in Airline Business
AnwiunumuazanudAyesnuduiusfugnAnlugsisaenstu nquiiiAsadesiuns

IANITANUFURUSAUGNAT ANNINVBINITUTNIT NsUTMsAuianalanazAudnfvesgnd A3

Jnn1stesessunazinunlalymniindulaglonsaldnw
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The study of the roles and importance of customer relations in the airline business, theory
related to customer relations management, service quality, customer satisfaction and royalty

management and complaint handling, with practice through the use of case studies.

5AU. 405  MsIansuIMsanenstiusmUsendn 3(3-0-6)
ABM 405 Budget Airline Service Management
Anvmanileswunednusluuugsiavesaegnisiunaiusendn lueagsna n1sasienue uay

o aa a

ANWULNITUINIT maamuﬂaqmémiﬁmimEJm'iﬁu'ﬁminsmmmﬂiza‘w%m‘w NANNITNAIN LAY
1AT9E519MTUIMTNUYORIANTENENsTUTIAUSENER

The course provides basic principles of the budget airline business, business models, value
addition and service characteristics, along with effective strategies of budget airlines, marketing

principles and management structures of budget airline organizations.

A. NUINIBABNLES (6 M28nR)

UnAnwrgdeadonisousedvduiiUnaaeulunminerdensainn Widesnivmiiedn vseidoniseuly

F83v1ARe LUl
5NU. 251 wiellAansAnsedeansseninsyanalugsivaenisiy 3(2-2-6)
ABM 251 Interpersonal Communication Techniques in Airline Business

ﬁmenmﬂﬁﬁmiﬁamiiwdﬂmﬂﬂaﬁgﬂufﬁuuﬁsmLﬁmﬁmmzmmwmﬂwmamﬁwuﬁismmmwﬁ
fendouiieiuuszavsnnlunmsinsedoasiinnmeluaznisusnesing

The study of interpersonal communication techniques in both monocultural and multicultural
context by implementing related theory to enhance internal and external communication in the

organization effectively.

5nU. 319 nsdeansmwsinguitenisdrsesiitiuaznisdnsiminetesiaeans 3(2-2-6)
ABM 319 Communicative English for Reservation and Ticketing

Anwnsld nwdanguii oaudisesitanaznissminedaslaeans Adwed swauazlaseaing
Usgloadilflumsvhau wuvinwenisilawazma

A study of vocabulary, codes, and English structure, used in airline reservation and ticketing,

with emphasis on listening and speaking.
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5NU. 306 NFASNATIAUAEIMIUTINEeNSTY 3(3-0-6)
ABM 306 Airline Business Branding

AnwiAnusng mnudfguarunuIMYInsaismauidmivgsismenstudendedlugais
Msdaaivansvesgiinnedeu suiluiaioudanumannvatemnaiamsss aswgia uazdsay Lile
msassteidssesgsianarnadufivensuitlussfuUsemanazanna wu 3oud maadansaudfiduuds
NAIUTITUIAVIA AUTTOULNNGIND N5AT10TIAUAINIUYAAINTNITTU NN kagNITHERIAIY
SUNAYOUADAIANYDIDIANT

The study of definitions, importance, and branding contribution for the airline business in the
ASEAN free trade area, together with multicultural, economic and social studies for building business
reputation and being acknowledged domestically and internationally. The course includes strong
branding reflecting sood governance, business competency, branding through airline personnel, staff

and cooperate social responsibility.

5NU. 349 mwdanguiien1sianisensiugsivaenisiy 3(2-2-6)

ABM 349 English for Airline Catering Management

¢ @

Anfinwensldnwdingwiianisdnnisemnsuaziaiemulugsisanenistu Anwidwiniesiu
p1mslElugsitanen1siy naonIUTTRaLTURNDUVBINITUINITOIMNTUIUIYA
This course aims at communicative English skills for food and beverages service in airline

business and vocABMulary related including methods and processes of international catering services.

5nU. 407 nsAnwdasy 3(1-0-9)
ABM 407 Independent Study

AnwuazAunhludeiiierdestugsiaamensusasssiafifiedos Tnsegneldnisguanas
Useilunare1e1asefiusn

The course emphasizes a thorough study of relevant topics or matters in the airline business

and related businesses. Individualized study is carried out under faculty supervision.
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5AU. 408 MISUIMINSNEINIAIUNIstU 3(3-0-6)
ABM 408 Crew Resource Management
AnwmdnmsumaninenssunstuiielfiAnanuUasniouassyavsnmgeanlunisianisns
Tu lnglvimnuddgiussuunsvinnuiazanuvasndolwyvedadouasauidanain aussouglunig
MauLazANUUaDnNY
A study of crew resource management principle to maximize a safe and efficient aviation
management. Emphasizes on working process and safety concerned human factor, error, operation

and safety competency.

snu. 422 madudwessiiauaznsnaususiiafifstesiuaonisty 3(2-2-6)
ABM 422 Entrepreneurship and Commercial Planning for Airline Related
Businesses
AnwfeUszinnuesgsia dnvaznisnainvesgsiaiineadesiuaiensiuldmided nsuedm

a

Tomalunsdndsgsiafiieatostuaentstu wiesisdenudilafsrfunadufussnounsiuiiugiu Tae
AilsisesdUszneuiAsdfulkunsUTRNT uunTnan uiusuUszina SuiensUseifiuanudeaas
HAANAS]

The study of business types, marketing characteristics related to commercial airline businesses,
seeking opportunity for business related to airlines, along with the understanding of entrepreneurship

based on operational planning, market planning, budget planning, and risk and success evaluation.

5AU. 469 AsRauYInwgHIuUsraun1salluasUssine 3(0 -9 -40)
ABM 469 Skills Development through International Experience

Andunaziauinuesing q Asududonisusznovodwlugsfavieniisnazuinng wu nsld
MweUTEma Larn15idnlanaN oA TAIUSTTHYEIYIANYIA IngnsiaunsluAnyiuaslddinly
FnaUsEme

This course emphasizes essential skills development for careers in tourism and hospitality
businesses, for example foreign language usage and understanding of foreign cultures and perpectives.
This course requires students to gain international experience.
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