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A Longitudinal Investigation of e-Learning Adoption:

Case Study in Bangkok University Undergraduate Students
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ABSTRACT

E-Learning has gained popularity in universities worldwide. It is a method that is known as advantageous
for both the teachers and students. The purpose of the study was to use the Technology Acceptance Model or
TAM to determine the factors that influence the students’ intention to use and their continuing usage of e-
learning. Bangkok University undergraduate students from across the disciplines were randomly selected. By
using Path Analysis, it was found that the variables influencing the students’ intention to use e-learning were as
follows: the external factors include the students’ computer experience, computer skills, Internet skills, the
number of hours of computer use per week and the psychological factors are perceived usefulness, perceived
ease of use, and attitude towards e-learning. The result of the study supported the TAM. The perceived ease of
use had an influence on the students’ intention to use and their continuing usage of e-learning. However, the
perceived usefulness influenced students’ intention to use, but not their continuing usage of e-learning.
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Comp_Ex 0.00 0.10 0.10
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Net_skill 0.00 0.01 0.01
PEOU 0.31 0.16 0.47
PU 0.00 0.04 0.04
Attitude 0.00 0.05 0.05
Intention 0.00 0.23 0.23
Use 1 0.45 0.00 0.45
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